
Accessibility Resource for Webpage and Web Application Checklist
To check for accessibility and to ensure Section 508 compliance doesn't require extra time, or 
expensive technology.  The checklist below goes over manual defects that can be identified and can 
correct about 75% of common accessibility issues.  This is something that should be completed prior to 
any Application or Webpage going live.  

  1. Keyboard Access:  Use the keyboard exclusively to navigate through Webpages and Applications. As 
soon as you open a website or application, start by pressing the tab key and see if the focus moves from one 
link to another. You should be able to either see the focus displayed as a dotted line from link to link, or in 
the lower left hand corner, you will see the web url change as you press tab. Are all links accessible using 
the tab key? To see if the text on a page is accessible, you can click your cursor at the top of a paragraph 
and use the arrow keys to move the cursor up and down. Can you use the arrow keys to move to all text 
lines? Check any hotkeys for conflicts with IE.  Ensure that repeated actions (i.e. Next and Submit buttons) 
have consistent hotkeys throughout the application. 

a.   Most common keystrokes used to navigate a page are tab, arrow keys and hot keys such as 
Ctrl, Alt, Shift and Enter. To activate a link once you tab to it, press enter. 

  
b.   Note: Learn keyboard controls for browsers and applications, here is a good resource: http://

webaim.org/techniques/keyboard/accesskey.  You must be able to get to all areas of the 
website or application by using only the keyboard.  If you cannot, or a mouse must be used 
to access a feature or area of the page then please explain below:

2.  Links:  Make sure that links (and/or their associated title attributes) are labeled correctly. For example: 
rather than having a long link on a page such as: For example: rather than having a long link on a page 
such as: http://www.section508.gov/docs/RonJones/multimedia_files/800x600/Slide1.html, Label the link 
as Accessible Video and Multimedia. This is important because a screen reader, such as JAWS, reads 
everything on the page, so it would read the entire link character by character. There are two ways to 
check your links on a page:

Web Address of tested Site:

http://webaim.org/techniques/keyboard/accesskey
http://webaim.org/techniques/keyboard/accesskey
http://www.section508.gov/docs/RonJones/multimedia_files/800x600/Slide1.html


a.   When you tab through the links on a page, check to see if the focus comes to a long, 
unlabeled link on the page. If so, then you know that the link needs to be relabeled.  

  
b.   You can also use a screen reader such as NVDA or JAWS to access a list of links on a page. 

Please note that NVDA is free to download. For JAWS, you would need to purchase a 
license to run the full version. (Note: There is a free demo for JAWS that can be 
downloaded. The ATI does not endorse the use of the demo for testing purposes).The 
keystroke for both NVDA and JAWS to open the links list is: INSERT + F7.  In the dialog 
box that comes up, you will have a list of all of the links on the page and can see if the 
links have proper names, etc.  If you find any inconsistencies or duplicate links please list 
them here:

3.   Skip Navigation: Check to see that there is a “Skip Navigation” or “Skip to Content” link at  the 
top of each page. This is important so that a screen reader user can skip directly to the content of the 
page without listening to all of the information at the top of each page.

a.   Note: You can check for this when reviewing the links on the page. Please make a 
note of any pages without a skip content or skip navigation link:

4.  Logical Headings:  A “Heading” for a web page can be either the title of the page, or titles  of 
sections of the page. Ensure that all logical headings use the HTML heading tags (<h1>, <h2>, <h3> 
etc,) in order of the first heading listed on the page, to the last heading. Numbering them correctly is 
important since it will allow the screen reader user to quickly access content on the page just by 
searching for headings. 



a.    A quick way of testing headings is to open JAWS and use keystroke INS + F6. This 
will bring up a list of headings on the current page. Are the headings in order? Are 
there duplicate headings? 

  
b.   When using NVDA, press INS + F7, and select the Headings radio button at the 

top. This will bring up a list of headings on the page.  
  
c.   If you're not using a screen reader, you can also right click on the web page and 

select View Page Source. This will bring up the HTML code for the page. Press Ctrl 
+ F to bring up the Find search field in the lower left hand corner of the screen. 
Type in h1 and press enter. This will bring the focus to the first heading on the 
page. Then, type in h2 and press enter. This will take you to the second heading 
on the page, etc… Check this sequence with the actual headings on the webpage.  

  
If you find any headings out of order please make a note of it:

5.  Images:  Check images for appropriate ALT text (description of a meaningful image). 
  
 a.   To check for ALT text, mouse over an image to see if a description shows up over 

the image.  If a description does not show up or if you cannot determine if the 
image has ALT text then you can right click on the page and select view page 
source. Use the keyboard control: CTRL +  F and a find box will open.  You can 
search for: alt= and press enter. The focus will go to the first ALT text on the page, if 
one exists. Keep pressing enter to cycle through the following ALT text descriptions 
on the page. If there is an image of importance, it should have a proper alt text 
description such as “George Mason Logo”. If it is of no importance such as a smiley 
face then it can have an open and closed quote “ “. 

  
 b.  When cycling through the images, check the sequence with the images on the    
webpage. If there is an image with no ALT text or no open and closed quote, make note 
of it below:



6.  Tables:   Ensure that table headings are listed as headings. (For web developers, this can be  
accomplished by assigning a tabindex of 0 to the table definition tag.) This is important so that 
someone using a screen reader can read the table top to bottom, left to right. Otherwise, the table will 
read all the way across starting at the top and the content will not be presented correctly.

a.    Note: There are two types of tables, one used for presentation and one for data.  To 
check a website to see if it has any tables on the page, right click on the page and 
select view page source.  Use the keyboard control: CTRL +  F and a find box will 
open.  You can search for: <th> this stands for a table header otherwise if a header is 
in the table and not properly coded it will show up as <td>. You can also Please make 
note of any issues you find:

7.  Form Fields: Ensure that the tab focus goes directly to each form field in the correct  reading 
order of top to bottom, left to right.

a.    To test the correct reading order, right click on the page and select view page 
source.  Use the keyboard control: CTRL +  F and a find box will open.  You can 
search for: fieldname, value=, label for=, or </label> to see if the field name is 
named to match what the field is asking. For example, if there is a Search edit field, 
the field needs to be labeled as search. Make note of any fields that are not labeled:

8.  Error Messages on Form Pages: The user must be able to quickly identify any form fields that are 
not filled out correctly. For example, if an email address is required but was not filled out on a form, 
the form is submitted and an error message occurs, the user needs to be able to quickly identify which 
fields are not filled out correctly. The error listing must receive focus directly after the user attempts to 
submit information to advance to the next screen.



a.  This error message can be tested by completing a webpage form by purposefully   
making errors (i.e. not using a full email address, not completing all of the fields, etc.) Submit 
the form and check to see if a pop up box takes focus on an area on the page to notify you of 
the errors.  Does it tell you what the error is? Does it take you back to the specific area in 
which you need to make the change?   

  
b.  Each individual error listing must begin with the text “Error” to best convey 

information to assistive technologies. 
  
c.  The user must be able to navigate directly to fields in order to make corrections. Press 

the tab key to see if the focus can be navigated to the form field in error. Make any notes 
below if the tab key does not take focus to the error field of if the error message is not 
displayed at the top of the page, or at the form field where the error occurred: 

 9.  Direct Focus of dialog boxes:  When a new dialog box (pop-up box or window) is displayed, 
does the focus move to this dialog box? For example, if there is an error message from filling out 
a form (See # 8) and a separate dialog box is displayed with an error message, does this box take 
focus over the webpage or application? When a dialog box does come up, press tab to see where 
the focus goes.

a.   Note: Another way to test the focus of a dialog box  is to use the keystroke CTRL + P 
to see if the print dialog box opens to print the specific dialog box.  Please note any 
issues you may find:

10.  Font Size:  This is easier to determine using Internet Explorer.  Go to the View Menu and select Text 
Size\Largest to see if point sizes can be changed.  It might be necessary to first go to Tools\Internet 
Options\Accessibility and uncheck the “Ignore Font” check boxes. 

a.   Note:  Please make a note of any issues:



11.  Color:  Ensure that color is not the only means of communicating a concept or providing important 
information. For example: “All of the dates available below are in red”. This would be an example of 
inaccessible data being displayed. This is important not only for those who are visually impaired, but 
for those who are color blind as well.  

a.   The quickest way to determine if color is being used to convey important information on a 
webpage is by using the Accessibility options in Internet Explorer.  Change the colors by going 
to Display Properties\Appearance and change to High Contrast Black or White. Or, you may 
have to go to Tools\Internet Options\Accessibility and uncheck the “Ignore Colors”.   

  
b.   After checking Ignore Colors, go back to the webpage. Can you still view all of the information 

on the page in black & white? Please make a note of any information that is not viewable in 
black & white.

Assistive Technology Initiative Office: George Mason University 
  

Phone: 703-993-4329   E-mail: ati@gmu.edu    
  

Websites: http://ati.gmu.edu        http://webaccessibility.gmu.edu 
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  1. Keyboard Access:  Use the keyboard exclusively to navigate through Webpages and Applications. As soon as you open a website or application, start by pressing the tab key and see if the focus moves from one link to another. You should be able to either see the focus displayed as a dotted line from link to link, or in the lower left hand corner, you will see the web url change as you press tab. Are all links accessible using the tab key? To see if the text on a page is accessible, you can click your cursor at the top of a paragraph and use the arrow keys to move the cursor up and down. Can you use the arrow keys to move to all text lines? Check any hotkeys for conflicts with IE.  Ensure that repeated actions (i.e. Next and Submit buttons) have consistent hotkeys throughout the application. 
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If you find any headings out of order please make a note of it:
If you find any headings out of order please make a note of it:
5.  Images:  Check images for appropriate ALT text (description of a meaningful image).
 
 
a.   To check for ALT text, mouse over an image to see if a description shows up over the image.  If a description does not show up or if you cannot determine if the image has ALT text then you can right click on the page and select view page source. Use the keyboard control: CTRL +  F and a find box will open.  You can search for: alt= and press enter. The focus will go to the first ALT text on the page, if one exists. Keep pressing enter to cycle through the following ALT text descriptions on the page. If there is an image of importance, it should have a proper alt text description such as “George Mason Logo”. If it is of no importance such as a smiley face then it can have an open and closed quote “ “.
 
 b.  When cycling through the images, check the sequence with the images on the    webpage. If there is an image with no ALT text or no open and closed quote, make note of it below:
6.  Tables:   Ensure that table headings are listed as headings. (For web developers, this can be  accomplished by assigning a tabindex of 0 to the table definition tag.) This is important so that someone using a screen reader can read the table top to bottom, left to right. Otherwise, the table will read all the way across starting at the top and the content will not be presented correctly.
a.    Note: There are two types of tables, one used for presentation and one for data.  To check a website to see if it has any tables on the page, right click on the page and select view page source.  Use the keyboard control: CTRL +  F and a find box will open.  You can search for: <th> this stands for a table header otherwise if a header is in the table and not properly coded it will show up as <td>. You can also Please make note of any issues you find:
7.  Form Fields: Ensure that the tab focus goes directly to each form field in the correct  reading order of top to bottom, left to right.
a.    To test the correct reading order, right click on the page and select view page source.  Use the keyboard control: CTRL +  F and a find box will open.  You can search for: fieldname, value=, label for=, or </label> to see if the field name is named to match what the field is asking. For example, if there is a Search edit field, the field needs to be labeled as search. Make note of any fields that are not labeled:
a.To test the correct reading order, right click on the page and select view page source.  Use the keyboard control: CTRL +  F and a find box will open.  You can search for: fieldname, value=, label for=, or </label> to see if the field name is named to match what the field is asking. For example, if there is a Search edit field, the field needs to be labeled as search. Make note of any fields that are not labeled:
8.  Error Messages on Form Pages: The user must be able to quickly identify any form fields that are not filled out correctly. For example, if an email address is required but was not filled out on a form, the form is submitted and an error message occurs, the user needs to be able to quickly identify which fields are not filled out correctly. The error listing must receive focus directly after the user attempts to submit information to advance to the next screen.
a.  This error message can be tested by completing a webpage form by purposefully   making errors (i.e. not using a full email address, not completing all of the fields, etc.) Submit the form and check to see if a pop up box takes focus on an area on the page to notify you of the errors.  Does it tell you what the error is? Does it take you back to the specific area in which you need to make the change?  
 
b.  Each individual error listing must begin with the text “Error” to best convey information to assistive technologies.
 
c.  The user must be able to navigate directly to fields in order to make corrections. Press the tab key to see if the focus can be navigated to the form field in error. Make any notes below if the tab key does not take focus to the error field of if the error message is not displayed at the top of the page, or at the form field where the error occurred: 
 9.  Direct Focus of dialog boxes:  When a new dialog box (pop-up box or window) is displayed, does the focus move to this dialog box? For example, if there is an error message from filling out a form (See # 8) and a separate dialog box is displayed with an error message, does this box take focus over the webpage or application? When a dialog box does come up, press tab to see where the focus goes.
a.   Note: Another way to test the focus of a dialog box  is to use the keystroke CTRL + P to see if the print dialog box opens to print the specific dialog box.  Please note any issues you may find:
10.  Font Size:  This is easier to determine using Internet Explorer.  Go to the View Menu and select Text Size\Largest to see if point sizes can be changed.  It might be necessary to first go to Tools\Internet Options\Accessibility and uncheck the “Ignore Font” check boxes. 
a.   Note:  Please make a note of any issues:
11.  Color:  Ensure that color is not the only means of communicating a concept or providing important information. For example: “All of the dates available below are in red”. This would be an example of inaccessible data being displayed. This is important not only for those who are visually impaired, but for those who are color blind as well.  
a.   The quickest way to determine if color is being used to convey important information on a webpage is by using the Accessibility options in Internet Explorer.  Change the colors by going to Display Properties\Appearance and change to High Contrast Black or White. Or, you may have to go to Tools\Internet Options\Accessibility and uncheck the “Ignore Colors”.  
 
b.   After checking Ignore Colors, go back to the webpage. Can you still view all of the information on the page in black & white? Please make a note of any information that is not viewable in black & white.
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